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Although Lake Country Christian School does not have the kitchen facilities to cook and prepare meals on site, we are pleased to announce that we are partnering with My Hot Lunchbox to provide delicious, nutritious and affordable school lunches for our students with an easy online ordering system.
	
Log into the My Hot Lunchbox website or download the app and follow these steps to place an order. 

· Log into your My Hot Lunchbox account, click on the Lunch Calendar, and select the day and profile for which you would like to place an order. 

· This will populate the lunch menu, and you can select the items you would like to order. Once the items are selected, click the Add to Order button and your meal(s) will be added to your cart. 

· You can continue placing orders for future dates or you can click on the My Cart tab and proceed to check out and pay for the meals. 

Helpful tip: If you would like to repeat the same meal for a specific day of the week for the semester, check the repeat box in the lower-left corner. You are also able to process all meals and have your card charged weekly by selecting “Activate Subscription” under My Cart/Subscription.

The following vendors are available through My Hot Lunchbox:
· Monday: Panda Express
· Tuesday: Chick-fil-A
· Wednesday: Red's BBQ
· Thursday: Panera Bread 
· Friday: Jet's Pizza
Important ordering information:
Parents, students, and staff members can add, edit, or cancel lunch orders up until 12 PM (noon) the day before delivery.
Parents are responsible for cancelling a student’s lunch.  Lunches not cancelled and not picked up will be distributed to others at the discretion of cafeteria staff.
The first day for lunch service is Tuesday, August 19.  Order by Monday August 18 by noon.
Ordering begins on August 5, 2025. 

A La Carte Program
The A La Carte Program makes chips, bottled water, other snacks, & ice creams available to students in grades 7-12. Cafeteria operates as a cash-less system. A La Carte items must be purchased through your FACTS account. Students must have money in their FACTS account to purchase snacks/drinks. 
A La Carte pricing will range from $.35-$4.00. 

Money left in the student’s FACTS account will be available for the next school year. 

LCCS offers a variety of lunch items that may be purchased for students without lunch. If no money is in the account, you will be charged by the business office. These items include: Lunchables ($5.50), Mac and Cheese ($2.50), and Chow Mein Noodles ($3.00). These items are available on a first come first serve basis and may not always be available. Prices subject to change without notice.

Lunchables are intended as a replacement lunch when a student has forgotten their lunch for that day and not a daily purchase for the student.

[bookmark: _Hlk171439111]Payment Procedures

 To pay for A-La-Carte Snacks you will need to log in to FACTS Family Portal  
 
• To add $$ to your account via FACTS Family Portal from a computer.  
 
1. Log on to FACTS Family Portal  
2. Click on Financials tab  
3. You will see Prepay Accounts tab. Click on the Add Funds button.  
4. Continue the payment process via Credit Card, Debit Card or ACH  
 
• To add $$ on LCCS App
 
1. Click on Financials
2. You will see Cafeteria 2025-2026 Term.  Please click the add funds button.  
3. Continue the payment process via credit card, debit card or ACH. 

Lunch Drop Off

Lunch drop off for grades PK – 4th must be dropped off by the main school entrance only.
Lunch drop off for grades 7-12 must be dropped off by the main school entrance only.
Lunch drop off for grades 5-6 must be dropped off at the Byers Center.

• Write student’s name and grade on lunch.  

 Additional Information

Please put your child’s name on lunch boxes or reusable beverage containers so they can be returned to them if left behind.  All items left at the end of each semester will be donated to charity or disposed of.

Contact information for My Hot Lunchbox:
info@myhotlunchbox.com          888 894-8295
image1.jpeg




